	[bookmark: _GoBack][image: https://mcusercontent.com/a4e847c7b2af161c678e66fd8/images/a5025ce0-63a4-4c8a-84cd-e9a7b6bf1463.jpg]
[image: https://mcusercontent.com/a4e847c7b2af161c678e66fd8/images/71aff522-4944-40d1-98bb-d18f298bc4e2.jpg]




image1.jpeg
The Impact of Face Masks on Communication

Thereare 12 million pecple | [ 116 people s lving with a
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Be Mask Aware vormwading rospital

NHS Foundation Trust

' Identify individuals who have hearing loss and ask
them how they want to communicate — what method

3 do they use.
+ Wite things down ~ use a miri white board that can
be wiped down.

Ensure the environment is quiet, face who you are
speaking to, speak clearly.

EENEE RS - for individuals using hearing aids, ask f they would
the ability of patients IRl

and staff with Check hearing aid btteries are working

Use gestures, laminated FAQs, digitl lashcards (such
as “Cardmedic” which s free t0 use).

Access the BSL on demand service where necessary
read lips and or, use the live transcribe app, where available.
communicate Use video calls where possible where you can safely
Femiove yoir mask o talk.

hearing loss to see
facial expressions,





