

Wellbeing Resources for Primary Care Staff in Vale of York
Introduction;
The COVID-19 pandemic has had a significant effect on health and social care services locally.
From a Primary Care perspective we have seen rapid change in the way services are being delivered and a huge effort to protect and proactively care for the most vulnerable in our community.
The sense is that the impact for primary care will continue beyond the initial acute phase of illness and will come in a number of waves highlighted by the following figure;
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In order for those working in primary care to ensure they are able to work sustainably to meet these challenges a focus on wellbeing is essential. This focus can occur at multiple levels.
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A number of resources are available to support a proactive stance to address our wellbeing.



National Resources
NHSE
www.people.nhs.uk – Gives an overview of what is available
www.peope.nhs.uk/help - Access to helplines for immediate support and free apps to help with many aspects of wellbeing – sleep, anxiety management, general wellbeing
https://people.nhs.uk/lookingafteryoutoo/ - a free individualised coaching service for everyone working in the delivery of primary care – clinical and non-clinical staff. General Practice, Dentistry, Community Pharmacy, Optometry. This is a fantastic resource – book via an online platform and receive up to four sessions of support.
RCGP
https://www.rcgp.org.uk/covid-19.aspx 
Gives access to a resource hub and then the wellbeing section. Free access to everyone
BMA
https://www.bma.org.uk/advice-and-support/your-wellbeing
Free access to BMA resources – mainly focussed towards medical staff
RCN
https://www.rcn.org.uk/covid-19
See the ‘supporting you’ section
Academy of Royal Medical Colleges
https://www.aomrc.org.uk/covid-19-mentalwellbeing/
Focus on medical staff but access to a wide range of resources
Royal Pharmaceutical Society
https://www.rpharms.com/resources/pharmacy-guides/coronavirus-covid-19/coronavirus-wellbeing
Access to resources and a link to their Support Hub. Support mainly directed at Pharmacists
NHS Practitioner Health Programme
https://www.practitionerhealth.nhs.uk/covid-19-workforce-wellbeing
Local Resources
YORLMC
https://www.yorlmcltd.co.uk/wellbeing
Link to a suite of wellbeing resources that also links to a specific page for COVID 19

Further resources are being developed locally to focus on primary care staff to take part in group support sessions. This is based on something called the 20 minute care space and will be available soon more information will follow.
image1.png
15t Wave
Immediate mortality
and morbidity of

25t Wave
Impact of resource
restriction on urgent
g non-COVID conditions 3rd Wave

Impact of
interrupted care on
t—% chronic conditions

Health Footprint
of Pandemic

st Wave Tail
Post-ICU recovery

Time

=

4" Wave

+ Psychic trauma
* Mental illness

+ Economic injury
* Burnout




image2.png
RCGP Wellbeing Framework 1st DRAFT (1).pdf - Adobe Acrobat Reader DC - X
File Edit View Window Help

Home  Tools Online Delivery Gui... RCGP Wellbeing Fr... x @ Sign In

T ® 8 R Q 1/ AR MO @ wum -

o Safety (PPE, scrubs, social distancing guide,
video consultation guide, etc.)

* Remote working (various IT solutions, video-
conference tips - ability to share learning) Signposting on the website but clear it is not exhaustive

« Looking after yourself (links to various self help o Apps
apps, testimonials) * Services

« Managed times (ensuring working hours are
kept, avoiding burnout)

* Resources - links to all resources provided

A O R

+ Video calls/webinars - educational
and supportive

Baar * Personal messages from each

community group (AT, F5, Mid-

Support Career, LCaRM)

+ Social activity virtual forum (e.g.
WhatsApp group, webinars, etc)

Modelling behaviours - Ad hoc personal calls

Blogs - within the practice,
» messages to colleagues
Videos - to colleagues and to Internal
patients

Virtual Group Discussion

from leadership and management, positive Coaching + Group (aligned with National Resource)
!. pyschology X (NHS * Individual .
.« Buddying I s
A ) . « Specific therapy
% * Compassion circles (resources to help set this - Project) v

) up)
g_‘\ s s R R

16:41
ﬂ P Type here to search = NG 43/05/2020




