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These are key messages for Primary Care practitioners regarding children, young people and adults at risk of harm during Covid -19 (2) 
	1.
	Safeguarding has been included as ‘HIGH PRIORITY’  in the RCGP/BMA Workload Prioritisation document which has been updated 10/4/20: 
https://www.rcgp.org.uk/-/media/Files/Policy/A-Z-policy/2020/covid19/RCGP-guidance/202003233RCGPGuidanceprioritisationroutineworkduringCovidFINAL.ashx 


	2.
	The Mental Capacity Act (2005) (MCA) and Deprivation of Liberty Safeguards (DoLS) During the Coronavirus (COVID-19) Pandemic is available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/878910/Emergency_MCA_DoLS_Guidance_COVID19.pdf  



	3.
	Office of the Public Guardian 
Office of Public Guardian have implemented a new rapid response procedure to help partners in the NHS and local authorities identify those who may lack mental capacity and need support during the coronavirus crisis. It might also help you with decision-making from a clinical/safeguarding perspective
https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-deputies


	4.
	North Yorkshire Safeguarding Adults Board 
NY SAB has a dedicated COVID-19 page on the website. Useful links to partner information can be found there along with the second edition of the quarterly newsletter. 
https://safeguardingadults.co.uk/working-with-adults/nysab-newsletter/

	5.



















6.
	Substance Misuse Services						                                   There have been some key changes to the way in which methadone prescriptions are being dispensed across North Yorkshire and York such that, following risk management of cases, most prescriptions are being dispensed on a weekly rather than daily basis. These changes limit face to face contact to protect both staff and service users, many of whom may have a number of health needs. Safety issues are being addressed where it is known that there are children in the family. 








Update re TEWV Contingency Arrangements                                                                                   This update details the changed arrangements that TEWV have put in place in relation to all their in-patient and community mental health services.  We are hearing how government restrictions are really impacting on the mental health of children and adults alike, so it’s helpful to understand how our services are responding. We are also expecting some national comms regarding supporting children and young people who are struggling with their mental health.




	7.
	Both North Yorkshire Safeguarding Children Partnership (NYSCP) and City of York Safeguarding Children Partnership (CYSCP) have dedicated Covid 19 pages for anyone needing to seek information and resources in relation to safeguarding children and young people during the pandemic. 
NYSCP  https://www.safeguardingchildren.co.uk/coronavirus/
CYSCP    https://www.yor-ok.org.uk/Safer%20Children%20York%202014/covid-19.htm 
 NY Support for Children and Families                                                                                               This document is available on the NYSCP website to signpost families to sources of help and support, particularly if a child or parent is unwell with COVID.

                                                                                                                                                                                                                                                             

	8.
	Domestic abuse 
The Home Office has launched a new national communications campaign that will signpost how to access help for victims of abuse and provide reassurance that police response & support services remain available during the coronavirus pandemic.  The message shared by the Home Office reaffirmed that the coronavirus household isolation instruction does not apply to anyone who needs to leave their home to escape domestic abuse. Government guidance on how to get help is available at:
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help 


	9.
	The Safeguarding Team from North Yorkshire and York CCGs want to support primary care colleagues in these challenging times and to that end, we are proposing to extend the offer of telephone advice and support. 
All safeguarding adult and children team members will be available as usual during working hours. Additionally, the following staff are able to provide extended access to safeguarding advice and support from 08.00 – 18.30 Monday to Friday:

Janette Griffiths Named Nurse Safeguarding Adults and Children 07909 686821
Karen Hedgley Safeguarding Children 07946 337290
Elaine Wyllie Safeguarding Children 07917  800793
Christine Pearson Safeguarding Adults 07872 117125
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Managing Drug Dependence in the Community: 


Spectrum’s proposal in response to the COVID-19 outbreak 


 


In response to the current Coronavirus pandemic (COVID-19), Spectrum Community Health 


CIC is proposing changes to the way our service users access opioid replacement therapy 


(methadone/buprenorphine) across our substance misuse services. 


 


In order to limit face-to-face contact and adhere to Government guidelines on social 


distancing, we propose that service users collect their medication weekly rather than 


receiving daily prescriptions. 


 


We believe that this change will safeguard both our staff and our most vulnerable service 


users and is necessary because: 


 


• Many service users affected by long-term drug dependence are in fragile health and 


may have underlying conditions which put them at greater risk from COVID-19. A 


small number of our service users are ‘very high risk’ and may be self-isolating. 


Weekly collections remove the need for clients to attend clinic every day and this 


reduces their risk of contracting the virus. 


 


• Weekly prescriptions are still frequent enough to provide patients with regular 


support in managing their medication safely. This protects service users from key 


risks, including potential overdose or medication diversion 


 


• Spectrum relies heavily on NHS pharmacies to supply medication and these are 


facing growing pressure as a result of COVID-19. Rising demand for prescriptions 


and low staffing levels all create challenges for the NHS - moving to weekly 


prescriptions will reduce this burden and ensure our patients can access the 


medication they need 


 


• The prescription of controlled drugs must be authorised by a Spectrum prescriber. 


This process becomes harder to manage when there is great demand for daily 


prescriptions, particularly if changes need to be authorised (for example, if a service 


user begins self-isolating). Spectrum is managing increasing numbers of prescription 


changes as a result of self-isolating – weekly prescriptions will alleviate this pressure. 


 


 


Best practice 


 


Across the North, we know that substance misuse providers are adopting similar measures 


in order to keep patients safe. For example, Change Grow Live (CGL) is offering fortnightly 


opioid replacement prescriptions, whilst ASPIRE in South Yorkshire has moved to weekly 


prescribing. 


 



https://www.nhs.uk/conditions/coronavirus-covid-19/

https://www.nhs.uk/conditions/coronavirus-covid-19/

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19





How we will manage risks 


 


We have planned to manage any potential clinical risks, including: 


 


- Risk of drugs mismanagement / accidental overdose. This is possible, however, 


prescribed opioid substitution therapy is shown to reduce drugs overdose. People 


usually overdose due to use of multiple illicit drugs and alcohol. We will be reinforcing 


harm reduction advice and providing Naloxone. 


 


- Risk of medication diversion. There is a possibility of an increase in illicit 


Methadone/Buprenorphine supply due to medication diversion. However, most long-


term service users rely on their medication and are not likely to divert. We will 


manage this risk through education around drug safety and management 


 


Keeping our patients informed 


 


Spectrum prioritises harm prevention in substance misuse and we routinely discuss safe 


storage of medications, overdose risks and drug safety with our service users. We will be 


informing them of the changes outlined in this proposal, and: 


 


• We will be providing service users with an information leaflet explaining the reasons 


for these changes, as well as online support and advice 


 


• We will continue to provide community naloxone and will maximise our existing 


provision of safe storage boxes so that medication can be kept safely 


 


• Spectrum staff will be providing telephone support and our bases will remain open for 


urgent care and (limited) face-to-face contact where necessary. We will continue to 


accept new referrals 


 


Spectrum will also provide additional support for those who require complex care or are 


vulnerable due to other circumstances (e.g. in the case of homeless patients who cannot 


store medication safely). We will work closely with Team Leaders and Key Workers to 


identify these patients and work with them on a 1:1 basis. 


 


For more information about the changes we’re proposing, please contact Dr. Helen Chidlow  


on 07873 500 112 or email Helen.Chidlow@spectrum-cic.nhs.uk. 


 


Thank you 


 


Dr Linda Harris FRCGP 


Chief Executive 



mailto:Helen.Chidlow@spectrum-cic.nhs.uk

mailto:Helen.Chidlow@spectrum-cic.nhs.uk
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Update for Partners re TEWV COVID-19 Contingency Arrangements 
Week commencing 6th April 2020 


 
 
The Trust continue to implement their contingency plans in response to the evolving 
situation around COVID-19.  Key issues and changes (applicable to all services) 
since our last briefing are: 
 
Inpatient and Crisis/Urgent Care Services 
 


 We are currently managing well with bed capacity; however we are keeping this 
under close review as the situation in the wider community and country changes.  
 


 All visiting to inpatient areas remains suspended.  Skype-enabled tablets have 
been delivered tor wards to facilitate ‘virtual’ visiting and friends.  Exceptions to 
this (eg for end of life care) continue to be assessed on a case by case basis.  
Wards continue to try to use these for care planning meetings too in some areas 
so that we can involve families, GPs etc more. 


 


 Work planned to reprovide inpatient care for Harrogate and Wetherby Town 
patients has been brought forward in response to the current Covid 19 epidemic 
and in support of Harrogate District Foundation Trust who have been working to 
increase their capacity to treat patients.  Rowan Ward which provides inpatient 
care for mental health older people was returned to HDFT on 6th April 2020 and 
there are plans to bring forward the transition of Cedar Ward patients to Foss 
Park one week earlier w/c 20th April 2020.  The development and completion of 
Foss Park, York is in its final stages and we have increased the team of people 
working toward this to ensure we meet the minimal requirements to open the 
hospital as required.   
 


 We continue to follow national PPE guidance as it is published.  We are working 
hard to ensure staff in all areas have access to appropriate PPE to keep 
themselves, patients and families safe.  We have now moved to a position where 
staff will use PPE (masks, gloves and aprons) in all face to face contacts with 
patients where they are unable to safely maintain a 2m distance, which will mean 
all inpatient areas operating with PPE at all times.  This will also include ensuring 
sufficient provision is available via the crisis teams for section 12 doctors. 


 


 Updated information relating to crisis services (all providing 24/7 support) is now 
available at - https://www.tewv.nhs.uk/services/crisisadvice/ .  This includes 
up to date phone numbers, contact numbers for other services (eg in the 
voluntary sector) who can offer support and patient information which may be 
useful for individuals or families.  We have also updated answerphone messages 



https://www.tewv.nhs.uk/services/crisisadvice/
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and our “What to do in a Crisis” leaflet to ensure as many cases as possible are 
diverted from ED’s/111. 


 


 All services across North Yorkshire & York including Adult Mental Health, 
Learning Disabilities, Children and Young Peoples Services and Mental Health 
Services for Older People are currently mobilising plans to offer an all age 24/7 
Urgent care single telephone line.  This will provide access to advice about 
mental health and access to appropriate services, including 3rd Sector services 
via a Triage process. The intention is for the telephone line to go live 15th April 
2020 and work is currently underway to provide the technical support, standard 
operating procedures for staff and review of Trust communications to enable 
implementation. Further information will be issued in the weekly briefing and as 
well as on the Trust website and patient facing information.  


 


 The NYY CAMHS Crisis Service will remain as a 10am – 10pm service and will 
unfortunately not progress to a 24/7 model as planned until July 2020. This 
decision has been made in light of the current Business Continuity arrangements 
in place due to the Covid 19 epidemic and will support operational stability in line 
with other measures. Whilst this has been paused, the Crisis Teams and generic 
CAMHS Teams will be working very closely together to ensure this essential 
crisis offer is prioritised and that the children, young people and families are 
provided with the support the require at this difficult time.  We aim to move to the 
24/7 service from 1st July 2020, with the expectation that the peak of the epidemic 
has abated and services are able to focus on this service expansion.  Please 
contact Carol Redmond, Head of Service; NYY CAMHS at 
carol.redmond@nhs.net if you require any further information at this time. 


 


 Should emergency changes to the Mental Health Act come into force, we will 
ensure that all section 12 approved clinicians are fully aware of the impact this 
will have and any changes to practice this may make.  We are not aware of any 
specific pressures or risks relating to AMHP capacity across our Trust patch at 
present 


 
Community Services 
 


 The National IAPT team have advised that all IAPT services do not offer any face 
to face appointments during this time. Therefore clinical sessions in NYY will be 
delivered remotely, either via telephone or videoconferencing.  Although NYY 
have seen an initial reduction in referrals over the last two weeks we fully expect 
as do the National Team to see a future increase in demand for IAPT services. 
Our usual assessment processes will remain in place via telephone or video 
conferencing to ensure our referral pathways remain open and responsive. Whilst 
the majority of our interventions can be successfully adapted for remote working, 
some cannot and alternatives will be offered e.g. new EMDR cases. Due to social 
isolation restrictions some conditions cannot be successfully treated at this time 
for example social anxiety and OCD- contamination sub type. Where this is the 
case following assessment we will be sign posting people to self-help materials 
and suggesting they contact us if needed once the restrictions have been 
lifted.   We will be continuing to offer courses via Microsoft teams and participants 
whose courses were paused will shortly be contacted to arrange re-engaging via 



mailto:carol.redmond@nhs.net
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these remote platforms. For those currently waiting for treatment we will continue 
to offer treatment as soon as a place is available. Additionally we will be offering 
those currently waiting access to Silvercloud (our on line computerised CBT 
package) where they will be able to utilise relevant self-help support 
packages.  Our current trainee practitioners will be continuing with training 
remotely and planned future cohorts will be going ahead; ensuring staffing for our 
future expansion plans. LTC training is also recommencing so plans to train 
clinicians progressing as expected.  


 


 The rapid roll out of phone or video contacts for the majority of non urgent 
community appointments across all services (including IAPT) is working well and 
has been generally well received.  We are trying to replicate this for patients 
awaiting an initial assessment so that this can be completed over the phone 
wherever possible.  As this will not be an appropriate method of completing a 
memory assessment for those patients referred with a suspected dementia, these 
appointments are likely to be delayed until it is safe to restart them. 
 


 All community teams continue to prioritise contact with patients assessed as 
highest risk.  We are also linking closely with public health colleagues and the 
shielding hubs being led by Local Authorities to make sure we are protecting 
those who may be extremely vulnerable at the present time.   
 


 We are trying to maintain a level of contact with all patients, but if you have any 
significant concerns about particular patient’s wellbeing or there is any 
deterioration in their presentation please let your local community team or crisis 
team know so they can respond appropriately.   
 


 We appreciate that assessments will continue to be sent into the Trust in line with 
clinical need, but it would be helpful if referring staff are able to explain to patients 
that unless there is an urgent need, it is likely to be some time before a full 
assessment can take place. 


 


 A list of online and other resources has been shared with all local Healthwatch 
teams for publication through their normal newsletters/updates to support the 
wider community.  We would be happy to forward this on to other organisations if 
it would be useful to share with staff or users.  There are also details of a range of 
organisations that may be of help to people through the crisis team link above. 
 


 
Care Homes 


 
Specific support to care homes continues and staff are linked to local authority 
processes to ensure that any changes in the care home landscape can also be 
supported by the mental health teams. 
 
Prescribing and Access to Medication 
 
All teams have systems in place to make sure patients continue to have access to 
prescriptions and medication, as outlined in our last briefing.  We are keeping a close 
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eye on medication supplies to ensure that we are aware at the earliest opportunity if 
supply is becoming difficult so we can take necessary actions. 
 
We have nearly finalised a template for electronic generation of FP10 prescriptions 
and a supporting process to assist prescribing by staff working in isolation. We are 
also actively exploring innovative options to send FP10 prescriptions to nominated 
community pharmacies.  
 
Additional Support for Services 
 
We have now mobilised a large number of staff to provide additional support to 
wards and teams over the coming weeks.  A lot of these staff are providing support 
as nurses, healthcare assistants or housekeepers.  However, we also have a huge 
number of staff helping us in other ways either on site or from home and we are 
working hard to ensure that all patients receive regular contact over the coming 
weeks to provide support and help avoid social isolation. Supporting this North 
Yorkshire and York are seeking to utilise volunteers across the locality as they 
become available to help with social contact, driving/transport of people or 
equipment and daily living activities for patients unable to do these themselves in the 
current climate (such as shopping, dog walking, bringing bins in and out or posting 
essential mail).  We hope this additional support will be well received by users and 
families at this difficult time.   
 
Access to Advice and Support for Partners 
 
Local teams will continue to have processes in place to provide support and advice 
to all partners in relation to clinical issues.  . 
 
To help staff in all areas, patients, families and the general public, our Recovery 
College online have developed a new course “Coping during the pandemic”. The 
course includes information on preventing the spread of coronavirus (COVID-19), 
advice on managing concerns and supporting wellbeing, and advice on supporting 
children and young people.   This course is free to access via the link below: 
 
https://lms.recoverycollegeonline.co.uk/course/view.php?id=373 
 
We are currently trying to establish a staff wellbeing “listening service” for staff 
across the Trust, with a view to hopefully extending the offer to other partners eg 
acute Trusts.  Our intention is that this will be supported by mental health 
practitioners to provide immediate emotional support to any member of staff.  We will 
provide more details as soon as these are available. 



https://lms.recoverycollegeonline.co.uk/course/view.php?id=373
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North Yorkshire

Additional Advice and Support to Children and Families who have a close family member receiving hospital care or incapacitated due to Covid

V.2 – 07/04/2020



Emergency Help:

If your situation is an emergency please dial 999. For other urgent situations you can contact North Yorkshire County Council on 01609 780780.



Information for Children and Families:

In North Yorkshire we recognise the need for services who work with children, young people, and families to offer support to children and parents who have a close family member (parent, brother, sister, child) receiving hospital care for Covid-19 (Coronavirus).  

Hospitals at the best of times can be strange and frightening places for children and parents. Given the unprecedented nature of Covid-19 illness and daily information (and misinformation) circulating about the pandemic in mainstream and social media, the feelings of distress and anxiety may be heightened further. 

It is therefore important that our services who work with children and families have a coordinated offer of support for parents / carers and additional children within the family household to access should they require this.  

Care for children when in hospital with Covid-19

If a family member, including a child, requires hospital treatment it is important to note the following:

· all hospitals have their own visiting policy and this will be explained

· however, in order to keep patients, visitors and staff safe, all hospitals have currently restricted their visiting to one parent / carer per child (and has to be the same visitor each time). This may change as the situation demands

Care for a child when a parent / carer is in hospital with Covid-19

If a parent(s) / carer(s) are incapacitated by Covid-19, and there is nobody else within the family household who can look after a child, a designated caregiver will need to be identified – please see guidance below regarding private fostering arrangements. 

[bookmark: _GoBack]There is an increasing likelihood that if both parents / carers are sick, a child may also be infected. Given Covid-19 disproportionality affects older individuals, it is strongly advised grandparents are not used as designated caregivers. Where possible, it is advised parents / carers make a care plan at the earliest opportunity for their child(ren), taking into consideration of the following:

· Who is going to look after their child(ren) and pets

· Identify nearby friends or family members who can help who are not in a high-risk group

· Designated caregiver given contact information prominently so that emergency responders can find it. 

· If a parent / carer has nobody to ask, requests can be made for additional support to services in North Yorkshire who work with children and families

Private Fostering Arrangements:

Private fostering is when a child or young person under 16 years old (or 18 if they have a disability) is looked after for a period of 28 days or more by someone who is not a close relative, guardian or person with parental responsibility. Close relatives include parents, step-parents, aunts, uncles and grandparents.   A parent may be unable to care for their own child on a short or long-term basis and a private fostering arrangement can be a positive response from friends and the local community to a family in need of support. However, any child separated from their parents is potentially vulnerable and the local authority has a responsibility to make sure the alternative care they receive is suitable. 

By law, the local authority must be told about all private fostering situations. The child’s parents, private foster carers and anyone else involved in the arrangement are legally required to inform the council immediately. Once informed, the council will work in partnership with the child, parents and private foster carer to make sure that the best possible arrangements are in place for the child. This includes:

· visiting the child and private foster carer

· helping to make sure that the child’s racial, cultural, linguistic and religious needs are met

· offering advice and support to the child, their parents and private foster care



Hyperlink to One Minute Guide



How to Request Support:

If, as a parent / carer you feel that there is a need for additional support you can make contact with us to request this. 

If you have health related concerns, questions or needs you should discuss this with the lead health professional who is dealing with you or your family member’s illness. 

You can make contact with North Yorkshire County Council Customer Resolution Centre who can assist you to identify the most appropriate support depending on your needs.  This may include Children’s Social Care and Early Help Teams; Commissioned Services, Local Voluntary Groups for Community Support or NHS 11 Service.

You can contact North Yorkshire County Council Customer Resolution Centre on 01609 780 780 or via the Universal Referral Form.



North Yorkshire County Council Customer Resolution Centre opening times are: 

Monday to Friday, 8am-5.30pm / Saturday, 9am-5pm (Children Social Care enquiries only).  



Additional help and support with practical issues:

North Yorkshire County Council are working with community groups to put people in touch who need support with simple tasks such as getting food or collecting prescriptions during a period of self-isolation. 

North Yorkshire County Council website provides additional advice regarding help and support that is available during the Coronavirus (Covid-19) pandemic and covers things including practical advice relating to the below:

If you don’t have anyone who can help you can contact the County Council’s Customer Service Centre tel: 01609 780780 every day between 8.00am and 5:30pm and we will direct you to the right support.

NYCC are working closely with our borough and district council partners and have a network of community support organisations across the county that we can connect you with.

Help and support is available for you if you need it with a range of things and includes: 

· Shopping deliveries of food or other essentials

· Collecting and delivering prescriptions

· Help for people who are “shielded”

· Mental health support

· Support for victims of domestic abuse

[bookmark: nohelp]For full details please see the NYCC website: https://www.northyorks.gov.uk/coronavirus-advice-and-information

For further advice and guidance, the following links may be useful:

North Yorkshire Safeguarding Partnership website: www.safeguardingchildren.co.uk/coronavirus. 

Guidance from the Children’s Commissioner when talking to children about Covid-19.

Information is available directly on the government website: https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak
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