
Telephone Advice for Urgent Admission Avoidance (Diabetes) 

 

Diabetes • New acute onset of Type 1 
Diabetes 

• Diabetic Emergencies / 
Hypoglycaemia requiring 
admission 

Health care professional helpline – 01904 724938 
(Diabetes nurse) 
Health care professional helpline – 01904 724942 
(Consultant – for Endocrine advice) 
Patient helpline -  01904 725789 
Please ensure that the Heath care professional line is not 

given out to patients as it will block the line for health 

care professionals needing advice 

Monday – Friday 08.30 – 16.30 

 


