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NYICES Same Day / Next Day and 2 Day
Speed Changes — Effective 16" May 2022

Dear Prescribers,

MeD’QUIP

Following on from our communication in March 2022 (attached below), we now follow up with the
second stage of the activity speed review implementation. It is imperative that you familiarise
yourself with these changes ahead of the 16" May and understand the importance and relevance to
any future orders.

i

-
NYICES March 2022 -
Activity Speed Deploy

The developments which will be effective 16" May 2022 are as follows:

1. Introduction of a restricted Same Day (SD) catalogue

2. Removal of the DEO2 - 2 Day Delivery speed.
Introduction of a Restricted Same Day (SD) Catalogue

The Same Day Delivery speed is available but intended only for use to facilitate 2-hour crisis
response, discharges from hospital, fast track, admission avoidance and/or emergency. With effect
16 May 2022, only items from the following list will be permitted for delivery on the DE04 Same
Day Delivery Speed. This means that any order for delivery MUST contain at least one of the items
on the list below.

To ensure that Medequip are able deliver a responsive all emergency deliveries, upon all orders
being approved and received by Medequip the Operations team will confirmed with the
appropriate person (patients/ families/carers) to ensure that deliveries can be received on the day
of intended delivery. Should there be an issue with the delivery Medequip will contact direct the
prescriber to advise.

Should an order be placed for Same Day Delivery and one of the items below is not included in the
basket, the Medequip Customer Service team will cancel the order and email you to advise that the
order has been cancelled. Prescribers will be required to place the order again through the TCES
system on the appropriate speed.

Please ensure you and fellow prescribers are aware of the implications of this action.

(Commissioners consulted with Clinical Leads, Clinical Managers group, both NYCC and City of York
LA OT's and Medequip to produce the list below.)
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The Same Day Catalogue effective 16" May 2022 is as follows:

Product Code | Product Description

BAT212 Static Shower Chair - Adjustable Height

BAT245A Etac Swift Mobile Tilt in Space Shower Chair with Pan
Holder

BED176 Harvest WOburn Ultimate Bed Lever

BED181 Pure Air 120 Bariatric Alternating Mattress

BED217 Bed lever for slatted beds, with a lip.

BED225B Bed Lever - For use with single to double divan beds.

BED270 Leg Lifter

BED294 Overbed Table With 4 Castors

BED294C Overbed Table with Castors

BED309 Overbed Table with 2 Castors

BED352 Bed Lever / Stick

BED360B Mattress Elevator Dream Master Lite Adj.

BED361LB Left Side Rail for Dream Master

BED361RB Right Side Rail for Dream Master

BED362B Knee Brake for Dream Master

BED412 Bed Rails for community profiling bed.

BED412EX Solite Pro Side Extended Side Rails

BED413 Mattress Infill with Straps

BED414 Solite Pro Mesh Bumpers

BED414EX Solite Pro Mesh Bumper Extension Pad

BED415 Solite Pro Bed Rail Height Extension

BED415EHCB Extra High Bumpers for Solite Pro

BED485 Two in One Bed Rail

BED494 Centrius Lux Alternating Mattress

BED485 Bed lever

BED495 Dualflex Hybrid Mattress

BED519 Bed Lever, Divan or Slatted Beds without a lip

BED529 Fixed height bed lever with strap for divan and slated
beds

BED641 Alphalite Low - 4 Section Profiling Bed

BED641BEX Bed Extension for use with BED641

BED679 Medecure 2000 x 1200 Bariatric Static Mattress

BED695 bariatric air mattress

BED760 Repose Wedge and Pump

BED795 Parnell Premier Plus Bed Rail for adjustable beds

BED946 Dyna Form Mercury, High Risk Static Mattress
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ELEC0015 Adult Nebuliser Pack - Durable Mask Chamber &
Accessories

ELEC0019 Devilbissv Vacuaide

ELECOO36ELITE | Nebuliser, Salter AIRE Elite

ELEC0037 INNOSPIRE DELUXE

ELECO037F Inlet filter

ELECO037FH SideStream Plus c/w Filters

ELECO038 Filters for ELECO35

ELECO35 Vacuaide QSU Suction Unit

KIT399 Perching Stool with Arms and Back

KIT412 Trolley

MOBO0010 Gutter Frame - Large

MOBO00103A Universal Head Support Small

MOBO00103B Universal Head Support Medium

MOB00103C Universal Head Support Large

MOBO0016 Wheeled Walking Frame Medium

MOBO0036 Body Support Wedge

MOBO0091P Pair of Flat Slide Sheets with Handles 900 x 2000mm

MOBO080 Small Wheeled Gutter Frame

MOB081 Medium Wheeled Gutter Frame

MOB082 Large Wheeled Gutter Frame

MOBO085 Combi Walking Stick - Aluminium Support Stick

MOB397 Sara Stedy Enhanced Transfer Aid

MOB5001 Small- Ultra Narrow Walking Frame

MOB572 Small- Wheeled Narrow Walking Frame

MOB583 Wheeled Walking Frame - Narrow

MOB584 Wheeled Walking Frame - Narrow

MOB6005 Medium- Narrow Walking Frame

MOB6006 Large- Narrow Walking Frame

MOB6007 Small- Standard Walking Frame

MOB6008 Medium- Standard Walking Frame

MOB6009 Large- Standard Walking Frame

MOB6011 Medium- Gutter Frame

MOB6012 Large- Gutter Frame

MOB6015 Medium- Wheeled Narrow Walking Frame

MOB6016 Large- Wheeled Narrow Walking Frame

MOB6017 Small- Wheeled Standard Walking Frame

MOB6018 Medium- Wheeled Standard Walking Frame

MOB6019 Large- Wheeled Standard Walking Frame

MOB631 Wheeled Walking Frame

MOB647 Walking Frame - Extra Wide

MOB707 Midi Electric Hoist

MOB708 Major Electric Hoist

MOB761B Rota Stand

MOB761E ETAC Turner Pro

MOB773 Mini Lift - Standing Hoist
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MOB889 Standing hoist

MOB938 Ambiturn Sit to Stand Transfer Aid

MOB950 Elk Lifting Cushion & Battery Compressor

PEABEDO30 Alpha Junior Bed with Side Rails

PEABEDO31 Alpha Junior Mesh Bumpers

PEABEDO032 Alpha Junior Mattress

SEA832 Medium/High Risk Gel Cushion

SEA839 Very High Risk Active Cushion

SEA839A Pure air 17, Active Cushion

TOI200 Free Standing Toilet Frame, Adjustable

TOI700 Raised Toilet Seat - 50mm (2”)

TOI701 Raised Toilet Seat - 100mm (4”)

TOI702 6 Raised Toilet Seat

TOI709 Slipper Bed Pan

TOI709A Slipper Bed Pan

TOI720 Adjustable Height Combi Scandia

TOI720B Toilet Seat and Frame (adjustable height - medium to
small apeture)

TOI720D Prima Superior Toilet Frame and Seat

TOI729 Commode - Fixed Arms, Adjustable Height

TOI731B Glideabout Commode

TOI733B Extra Wide Adjustable Height Commode

TOI733 Bariatric Commode

TOI783 Bariatric Commode - Non-Height Adjustable

VACUAIDE1 Replacement Kit of Parts for ELEC035

Removal of the DE0O2 — 2 Day Delivery Speed
Please be advised that effective 16" May 2022, the 2-day delivery speed will no longer be available.

Prescribers should endeavour to use appropriately the 3-day and 5-day delivery for non urgent
orders. Speeds to facilitate orders and only where appropriate to facilitate 2-hour crisis response,
discharges from hospital, fast track and/or emergency use the SD delivery speed (noting the order
must include an item from the list above.)

Future Developments

In support to the above, Medequip and NYICES commissioners are currently exploring one final
option to introduce weekend activity.

The finishing touches of this service are being finalised and we expect to be in a position to
communicate what this will look like mid-May with a view to introducing the option for Saturday
and/or Sunday deliveries Mid-June, please keep your eyes peeled for the final instalment of the
activity speed implementation.
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How to contact us

The North Yorkshire Community Equipment Service can be contacted for all operational issues on
the details below.

Email: north.yorks@medequip-uk.com
Tel: 01423 226240
Opening Hours: 8:00am to 5:00pm Monday - Friday

If you are unable to gain access to your TCES account and have exhausted the password reset
option on TCES, please contact CSS Europe on support@csseurope.co.uk or 0844 879 4531

Community Equipment Service - Newsletter — North Yorkshire 16/05/2022


mailto:support@csseurope.co.uk

